i -
WACKER

M 2

e -

s + QUICK GUI F ACCESS GATEWAY

Short manual for the Wacker Citrix Access Gateway

/

P T ————



WACKER

Wacker provides the Citrix Access Gateway as a Cloud
based service for accessing Citrix applications / desktops
from the Internet.

Access Gateway URL (address):
https://loginwacker.cloud.com

loginwacker.cloud.com

Your browser will automatically redirect you to the following
Wacker authentication Sign in webpage:

jecting o CIRIX

Hk kK
Sign In

Usemame Verify with your password

@

Password

Please authenticate with your Wacker credentials
(Windows userID + password).

After successful sign in, the Wacker two-factor (2FA)
authentication webpage appears:

WACKER

Verify it's you with a security method

®

Select from the following options

Enter a code Sel
0 Okta Verify select

Get a push notification Sel
0 Okta Verify select

Please select your security method. Preferably select push
notification.

Afterwards the 2FA authentication process waits for your
confirmation in the Okta Verify smartphone app acceptance

dialogue.

Okta Verify

WACKER
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Did You Just Try to Sign In?
Citrix Access Gateway

<4 Near Landshut, Bavaria, Germany
'UNRECOGNIZED LOCATION

More Info
@ Windows 11
@ Just now

@ https://login.wacker.com

‘ Yes, It's Me No, It's Not Me

Please open the Okta Verify app on your smartphone, and
select “Yes, It's Me” dialogue.

After successful 2FA authentication, the Access Gateway
tries to detect an installed Citrix Workspace app / Citrix
Receiver on your client device.

WACKER

Welcome to Citrix Workspace

For the best experience, use the full set of features bundled with Citrix
Workspace for Windows. Click Detect Workspace to get started.

Detect Workspace

If you do not want to detect/install Citrix Workspace you can use the light
version, with fewer features, in your browser.

Use web browser

Please click Detect Workspace and optionally select
Already installed or Use web browser.
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Just a moment, we're detecting if Citrix Workspace is

already installed.

If Citrix Workspace is detected, you will see a window in a few seconds.
Please choose Launch Application.

If no window appears, proceed to download.

[J I agree with the Citrix license agreement

Detect again  Use web browser

Already installed

Security details

We recommend installing a current version of the Citrix
Workspace app on your client device. You can get it with

the Download button on this window.

Afterwards you are forwarded to the Wacker StoreWeb

Homepage, where you can select and start the Citrix

applications / desktops you are permitted to use.

[WACKER|

Access Gateway

Apps.

B e > Rocents  Facritos

Desktops

Reconts  Fauoritos

Other user

Because of increased security requirements, you must
login again at the Wacker application / desktop Sign in
dialogue.

Recommendation for Using Webex on Azure
Virtual Desktop (AVD)

For a smooth usage of Webex on a virtual
environment you need two installations.

The first installation, which installs the Webex app, is
performed directly on Wacker's AVD environment.
This package is already pre-installed by Wacker.
As a second installation, the Webex VDI/AVD plug-in
has to be installed by yourself on the external
company computer. This plug-in is required to
reduce communication delays (latency) for audio and
video.

1 Installation of VDI/AVD-Plug-In

1.1 Open link below
https://help.webex.com/en-
us/article/ntplus7/Webex-App-%7C-VDI-

release-notes# ff8dd002-55da-4c64-a481-
32a465c09fcl

1.2 Go to “Downloads” and download the installation
file

Choose the correct “Webex App VDI Plugin”
installation file for your operating system. We
recommend installing the latest VDI/AVD Plug-
In.
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Version support

Webex App.

Release Date Webex App VDI Plugini

VDI piugin)

S: Stratodesk documentation

g website

1.3 Open the download folder in your browser and

start the installation with a double click

U Webex 2 X & NTWAdD X + E
S 2 W B

e @ Conn|

Letzte Downloads

§8 WebexVDIPlugin (1).msi
nistratoren

Alle Downloads anzeigen

ne Artikel ~

1.4 Perform the individual steps in the
installation

2  Error messages

2.1 Webex VDI plug-in is not installed

Webex VDI Plugin is Not Installed

dmini

| Don't remind me again.

If this message appears, please start with step 1:

Installation of VDI/AVD-Plug-In.

2.2 Incompatible version of the Webex VDI
plug-in

1end

The Webex VDI plug-in has limited backward
compatibility, i.e. the version of the Webex app on the
AVD may be more up-to-date than the Webex VDI
plug-in. In general, the difference should not be more
than 5 releases. More information here:

https://help.webex.com/de-de/article/ntplus7/Webex-
App%7C-VDI-Software-

Dokumentation#Cisco Reference.dita 13d9aace-
b6f9-41dc-a6e0-9f7a48834060

On the other hand, the VDI plug-in should not be
newer than the installed Webex version on the AVD.
Please do the following to check if you are on the
latest version of the Webex app and update the
Webex app if necessary:

Q search, meet, and call

N/

Matthias Niedermeier

Availability
Status

Edit profile
Settings

Ask the Webex Community

Report an issue

Ext ng Environment Data

Exit Webex
I Health Checker
I

Webex Help

4\ Phone services are di
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Webex

Version: 43.6.0.26643
Server URL: u2c-a.wbx2.com

Third-party lice

| C Check for updates I

Further assistance or support

For further assistance or support please contact the

UserHelpDesk.

Europa (EMEA):
Tel. +49 89 6279-1234
servicedesk@wacker.com

USA (Americas):
Tel. +1 800 430-8374
servicedesk@wacker.com

Asien (APAC):
Tel. +86 21 6100-3456
servicedesk@wacker.com
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